
Fallback processes for capacity bookings in case of unavailability or failure of the relevant capacity booking platform (Gaz-System auctions 
platform/GSA, Regional Booking Platform/RBP and European Capacity Platform PRISMA) 

Company and address Thyssengas GmbH 
Emil-Moog-Platz 13 
44137 Dortmund 
Germany 

Relevant capacity booking 
platform(s) 

☐☐☐☐ Gaz-System auctions platform (GSA) 
☒☒☒☒ European Capacity Platform (PRISMA) 
☐☐☐☐ Regional Booking Platform (RBP) 

Fallback-processes for short-term 
bookings 

• day-ahead capacity 
• within-day capacity 

As far as the relevant processing systems are available, depending on the booking situation as well as depending to 

the situation regarding the allocation of capacities to balancing groups/accounts, the following fallback process is in 

place to the best skills and abilities : At cross-border interconnection points, market area interconnection points and 

interconnection points to storage facilities, capacity booking and its processing is possible on the basis of 

nomination processes subject to a balancing group/account being already implemented (please ensure to 

implement a balancing group/account anticipatorily since an implementation is only possible during usual office 

hours). Capacity booking follows the General Terms and Conditions for Entry and Exit Contract (Entry-Exit-System) 

of Thyssengas GmbH in the respective applicable version (please refer to the section Network Access/Download 

area network access/ on our website.  

 

In order to make use of the fallback processes, please send an email to (fallback@thyssengas.com) immediately. 

The email must at least contain the following: 

 

• Name of interconnection point 

• Time when failure and/or unavailability of the booking platform was identified 

• Error notification or reasoning why to make use of the fallback process (screenshot, alternatively: 

description of error) 

• Amount and runtime of the envisaged capacity booking 

• Balance group/account code  

 



A verification (on the basis of the email) whether or not an actual failure and/or unavailability of the booking 

platform occurred is only being done during usual business hours. However, there will be no penalty for capacity 

overrun if a fallback process was used due to a verified failure and/or unavailability of the capacity booking 

platform. If it turned out subsequently that the conditions to make use of the fallback process were not met, 

Thyssengas reserves the right to apply contractual penalties according to our price sheet in the respective 

applicable version being published under Network Access/Download area network access/ on our website. 

 
Fallback-processes for long-term 
bookings 

• yearly capacity,  
• quarterly capacity  
• monthly capacity 

Since the process for long-term bookings is not time-critical, no fallback processes are in place. 

Fallback process for FCFS capacity 
bookings 

In case of failure and/or unavailability of the capacity booking platform it is possible to book capacities subject to 

the deadlines being described in our network access conditions (§ 1 para. 4). To make use of the fallback process, 

please send an email to the contact persons (fallback@thyssengas.com) immediately. The email must contain at 

least the following: 

 

• Name of interconnection point 

• Time when failure and/or unavailability of the booking platform was identified 

• Error notification or reasoning why to make use of fallback process (Screenshot, alternatively: description 

of error) 

• Amount and runtime of the envisaged capacity booking 

• Balance group/account code  

 

Processing of emails is only being done during usual business hours. 

Fallback process for secondary 
trading 

In the case of failure and/or unavailability of the secondary trading systems of the capacity booking platform, an 

email needs to be sent to the contact person in our network sales department (fallback@thyssengas.com) 

containing all relevant information about the capacity assignment. The email must contain at least the following: 

 

• Name of interconnection point 

• Time when failure and/or unavailability of the booking platform was identified 

• Error notification or reasoning why to make use of fallback process (Screenshot, alternatively: description 

of error) 



• Amount and runtime of the capacity envisaged for the secondary trade 

• Company of the consignee (being an approved network user in our system) 

Contact details E-Mail: fallback@thyssengas.com 

 


